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Nomadic and Static E911

Dash911 does not rely on transporting critical 9-1-1 calls over the public Internet, as do
some 9-1-1 solution providers. Dash911 uses dedicated TDM/PSTN circuits to carry 9-
1-1 call traffic, and you don’t want it any other way. We use expensive and redundant
dedicated circuits so that we can promise you rock-solid service and reliability. Don’t
force your subscribers entrust their life-critical 9-1-1 calls to the uncertainties of public
Internet transport to an IP-based call server. Insist on top-quality rock-solid
dependable call handling – Dash911 has it. Don’t cut corners when it comes to 9-1-1.

DASH911 works by handling all E911 call routing for you.

Your end-users will sign up via our website, which can be branded to your company. In
addition, we will offer a provisioning API (SOAP-based), so that you can integrate E911
configuration right into your administrative system.

After an end-user is provisioned, E911 call-routing can be performed for that DID. Your
softswitch only needs route 911 calls to a 10-digit number we will provide to you, as
well as set the ANI to the telephone number of your subscriber. Our gateway will
receive the call and perform the lookup for final call routing (SIP interconnects, PSTN
redirects, etc.)

The Dash911 PSTN gateway will receive the call, read the caller ID, and direct the call
to the correct PSAP, along with ALI information if possible.

Dash911 Solutions

   

Rock Solid and
100% Secure.

We've made a
commitment to
provide to you
"the 100% E911
Solution" and we
can do so at very
low rates with no
long term
commitments.
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Manual Emergency Call Routing

The service is backed with a first-ever 24x7 emergency call center used for manual
routing of emergency calls over the VoIP network. A VoIP call that can not
automatically locate the appropriate PSAP, based upon the caller’s telephone number
and address, will be redirected to the Manual Emergency Call Relay Center for real-
time human interaction with the calling party.

Complete VoIP E911 Update Center

Dash911 can provide a complete E911 address-updating call center at a very low cost.
This is needed to meet the FCC requirement that subscribers be able to update their
Registered Location via at least one method only involving the CPE. Our operators will
help your customers update their location to their actual, verified, MSAG-validated
address.
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